
St Cuthbert’s College Service 

 
 
 
Dear Parent, 
 
Your daughter’s notebook has been assessed in the College’s ILT Centre where it has been 
determined that it needs to be repaired by an Apple Authorised Service Provider.  
 
Accompanying this form is a copy of the College’s service notes. 
 
Please can you provide below a contact name, phone number and email address for the 
service provider1 to use to contact you with any queries on this repair. Please also accept 
the Terms and Conditions at the bottom of the page, and then sign at the end of the page. 
 
Any costs incurred in this repair, if not covered by insurance or warranty will be charged to 
your College account. 
 
If according to our records the notebook is covered by a Crown 3 year insurance policy, 
please also complete and return the Insurance Form which we have attached if it appears 
that damage from an accident has occurred. 
 
Accessories Supplied: 
 

Mains Lead         Power Adaptor 
 
 
 

Parent Contact Name:  

Parent Contact Phone:  

Parent Contact Email:  

 

 I understand that in the event that this repair is not covered by the 
manufacturer’s warranty or Crown insurance/warranty a minimum fee of up to 
$90 (inc GST) is payable 

 I understand that neither the College nor the Service Provider is responsible for 
data stored on this computer, and will not hold the College nor the Service 
Provider liable for any data loss.  

 
 
Signed: _________________________ Date: __________________ 

                                                      
1 The College uses two Service Providers, ServicePlus and ImageText 

College Reference: 


